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Port Captain 

JOB SUMMARY  
 
The Port Captain serves the primary Nautical Operations liaison for the company’s non-US flagged 
SOLAS vessel the Safari Voyager. The Port Captain is the direct supervisor of the Captain(s) of the Safari 
Voyager and assists with ensuring that vessel is crewed, operated, and maintained in accordance with 
regulatory requirements, company standards, and customer expectations. The Port Captain helps 
ensure the safe, cost effective and environmentally sound marine transportation of passengers on the 
Safari Voyager via oversight/monitoring and coordination of daily vessel operations in conjunction with 
the Senior Port Captain. 
 
The initial focus of this position will be on the successful rollout of the internationally flagged small 
passenger vessel Safari Voyager on Costa Rica and Panama itineraries. The responsibilities of this 
position will be expanded once the successful start-up and stable operations of the Safari Voyager are 
deemed completed. The Port Captain will be tasked with managing the nautical side of program 
development for this vessel.  
 
This is a full time position located at the company’s headquarters in Seattle.  Weekend work is required 
as well as significant periods of travel throughout the year. This position reports to the Director of 
Nautical Operations. 

 
ESSENTIAL DUTIES  
 
Supervisory and Vessel Support Duties 
 

 Directly supervises Safari Voyager Vessel Masters and their associated Relief positions. 

 Conducts annual performance evaluations for vessel masters. 

 Provides watch standing and operational training and support to new mates and captains, 
serving as pilot or trainer onboard when needed. 

 Assist in recruitment and vessel manning of the vessel with appropriately credentialed 
personnel. 

 Provide open door for deck department crew questions, concerns, and support as needed. 

 Works with Safety Department to resolve identified Non-Conformities and investigate onboard 
incidents. 

 Supports the Vessel Master’s during yard planning and executive. Provides expertise, budget 
support, and vendor assistance. 

 
Office Communications and Administrative Duties 
 

 Provide operations and destination, specifically Costa Rica and Panama, expertise, and itinerary 
revision and development for Marketing, Sales, and Product Development teams. 
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 Work with Vessel Masters towards solutions for Charter and Group special requests. 

 Communicate with Flag and Classification Society representatives as needed. 

 Manages the upkeep and recordkeeping associated with ship’s certificates. 

 Assists with researching application of new regulations to company vessels. 

 Develop operation manuals and special policy programs to improve efficiency or compliance.  
 

Emergency Response 

 Provide Contingency support during vessel or medical emergencies. 
 

 
QUALIFICATIONS 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  
The requirements listed below are representative of the knowledge, skill, and/or ability required.  
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 

 Minimum of 2 years’ experience as a vessel mate in the overnight small ship cruise business on 
US or international flag passenger carrying vessels. 

 Extensive experience operating port-to-port in Costa Rica and Panama. Experience in Southeast 
Alaska, the Snake and Columbia Rivers, and/or the Gulf of California, Mexico, and Hawaii is also 
helpful. 

 Experience managing flag state relationships and establishing and maintaining SOLAS operations 
on non-US itineraries. 

 Excellent crisis management skills; works well under pressure, and acts quickly and decisively 
using sound judgment. 

 Supervisory experience in maritime environment required. Proven team leader with high-level 
management and troubleshooting skills. 

 Proficient user of computer systems, with the ability to utilize internet browsers, Google 

Documents, and MS software applications in a Windows environment, particularly Excel and 

Word.  

 
Communication Skills:   

 Excellent communication skills, including the ability to effectively present sensitive information 
in one-on-one situations, and comfort with public speaking in group situations.  

 Excellent written English language skills, with the ability to prepare professional documents and 
reports in a timely manner.   

 Ability to maintain a professional demeanor at all times and the ability to use necessary levels of 
tact and courtesy. 

  
Required Licenses, Certificates, Registrations: 

 Minimum 100 ton Near Coastal U.S. Coast Guard Master's License with operating limits 
extending the full scope of the expected itineraries required; 1600 ton Near Coastal USCG 
Master’s License, strongly preferred 
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 Current First Aid/CPR certification  

 Valid TWIC card  

 Marine Radio Operator’s License  

 Radar Observer endorsement  

 Basic/Advanced Fire Fighting Certification  

 Medical Care Provider certification (or higher level of medical training)  

 STCW Basic Safety Training, preferred 

 STCW Crisis Management, preferred 

 STCW Crowd Management, preferred 

 Vessel Security Officer, preferred 
  
PHYSICAL DEMANDS 

 Must be able to work in a standard office environment with sitting, typing and writing for 8 to 

10 hours per day.  

 All vessel positions can be physically demanding. Bending, climbing, repetitive motion, and 
heavy lifting are requirements of most vessel positions. When serving onboard, every crew 
member works varied shifts, which average 12 hours a day, every day while on board. 

  

WORK SCHEDULE   
The Port Captain works at least 8 hours per day, 5 days a week while ashore, and up to 12 hours per day 
of varied hours while serving on the vessel. Time in the field will vary based on operational needs, 
though is expected to be roughly 70% in office and 30% aboard the ships as needed for training and ship 
checks. 

 
DISCLAIMER STATEMENT 
 
This job description is intended only to describe the general nature and level of work being performed 
by an employee in this position.  It is not intended to be construed as an exhaustive list of all 
responsibilities, duties, and skills or abilities required or persons so classified or assigned. 
 
It is the policy of Un-Cruise Adventures not to discriminate on the basis of race, color, sex, creed, 
religion, marital status, citizenship, the presence of any sensory, mental, or physical disability, gender 
identity, gender expression, sexual orientation, age, disability, ancestry, national origin, or veteran 
status in its educational programs, activities, or employment as required by law.  
 

 

 

   

 


